
QUESTIONER 

Please give mark (x) to the appropriate answer 

 

 

 

 

 

 

 

 

 

 

 

 

Company data : 

 

Company Name : Kagukuro Co., Ltd 

Contact Person : Meiying Jin 

 

 

No Pertanyaan 

Kepuasan 

VA A LA NA 

4 3 2 1 

1 Chitose's product design and varieties are acceptable in your market X 
   

2 Chitose's quality product meet your standard quality requirement X 
   

3 Chitose's packing in good contidion when arrived at destination 
 

X 
  

4 Quantity of failure product founded not significant 
 

X 
  

5 Chitose's unit price is reasonable or acceptable by market X 
   

6 We always commit to meet delivery time as mentioned on profoma invoice / contract 
 

X 
  

7 
If there is any discrepancy if delivery schedule we always make confirmation to confirm and 
inform the last situation&condition 

X 
   

8 
After delivery we always send the shipping document to buyer for good clearance necessary 
on time  

X 
  

9 
If any claim or inquiry from buyer, out staff always handle it with care and professional 
attitude 

X 
   

10 Our staff have good product knowledge X 
   

11 Chitose's brochure / catalogue give a complete information of the product 
 

X 
  



QUESTIONER 

Please give mark (x) to the appropriate answer 

 

 

 

 

 

 

 

 

 

 

 

 

Company data : 

 

Company Name : Yamada Industry Co., Ltd 

Contact Person : Noda 

 

 

No Pertanyaan 

Kepuasan 

VA A LA NA 

4 3 2 1 

1 Chitose's product design and varieties are acceptable in your market 
 

X 
  

2 Chitose's quality product meet your standard quality requirement X 
   

3 Chitose's packing in good contidion when arrived at destination 
 

X 
  

4 Quantity of failure product founded not significant 
 

X 
  

5 Chitose's unit price is reasonable or acceptable by market 
 

X 
  

6 We always commit to meet delivery time as mentioned on profoma invoice / contract X 
   

7 
If there is any discrepancy if delivery schedule we always make confirmation to confirm and 
inform the last situation&condition  

X 
  

8 
After delivery we always send the shipping document to buyer for good clearance necessary 
on time  

X 
  

9 
If any claim or inquiry from buyer, out staff always handle it with care and professional 
attitude 

X 
   

10 Our staff have good product knowledge X 
   

11 Chitose's brochure / catalogue give a complete information of the product 
 

X 
  



 

QUESTIONER 

Please give mark (x) to the appropriate answer 

 

 

 

 

 

 

 

 

 

 

 

 

Company data : 

 

Company Name : Aico Trading Co., Ltd 

Contact Person : Nobuhiko Nakazawa 

 

No Pertanyaan 

Kepuasan 

VA A LA NA 

4 3 2 1 

1 Chitose's product design and varieties are acceptable in your market X 
   

2 Chitose's quality product meet your standard quality requirement 
 

X 
  

3 Chitose's packing in good contidion when arrived at destination 
  

X 
 

4 Quantity of failure product founded not significant 
 

X 
  

5 Chitose's unit price is reasonable or acceptable by market X 
   

6 We always commit to meet delivery time as mentioned on profoma invoice / contract X 
   

7 
If there is any discrepancy if delivery schedule we always make confirmation to confirm and 
inform the last situation&condition  

X 
  

8 
After delivery we always send the shipping document to buyer for good clearance necessary 
on time  

X 
  

9 
If any claim or inquiry from buyer, out staff always handle it with care and professional 
attitude 

X 
   

10 Our staff have good product knowledge X 
   

11 Chitose's brochure / catalogue give a complete information of the product 
 

X 
  



QUESTIONER 

Please give mark (x) to the appropriate answer 

 

 

 

 

 

 

 

 

 

 

 

 

Company data : 

 

Company Name : Smile Corp 

Contact Person : Yoneyama 

 

 

No Pertanyaan 

Kepuasan 

VA A LA NA 

4 3 2 1 

1 Chitose's product design and varieties are acceptable in your market X 
   

2 Chitose's quality product meet your standard quality requirement X 
   

3 Chitose's packing in good contidion when arrived at destination 
  

X 
 

4 Quantity of failure product founded not significant 
 

X 
  

5 Chitose's unit price is reasonable or acceptable by market 
 

X 
  

6 We always commit to meet delivery time as mentioned on profoma invoice / contract 
  

X 
 

7 
If there is any discrepancy if delivery schedule we always make confirmation to confirm and 
inform the last situation&condition  

X 
  

8 
After delivery we always send the shipping document to buyer for good clearance necessary 
on time  

X 
  

9 
If any claim or inquiry from buyer, out staff always handle it with care and professional 
attitude  

X 
  

10 Our staff have good product knowledge X 
   

11 Chitose's brochure / catalogue give a complete information of the product 
 

X 
  



 

QUESTIONER 

Please give mark (x) to the appropriate answer 

 

 

 

 

 

 

 

 

 

 

 

 

Company data : 

 

Company Name : Roland Corp 

Contact Person : Mr. Suzuki 

 

No Pertanyaan 

Kepuasan 

VA A LA NA 

4 3 2 1 

1 Chitose's product design and varieties are acceptable in your market X 
   

2 Chitose's quality product meet your standard quality requirement 
 

X 
  

3 Chitose's packing in good contidion when arrived at destination 
 

X 
  

4 Quantity of failure product founded not significant 
 

X 
  

5 Chitose's unit price is reasonable or acceptable by market X 
   

6 We always commit to meet delivery time as mentioned on profoma invoice / contract X 
   

7 
If there is any discrepancy if delivery schedule we always make confirmation to confirm and 
inform the last situation&condition  

X 
  

8 
After delivery we always send the shipping document to buyer for good clearance necessary 
on time  

X 
  

9 
If any claim or inquiry from buyer, out staff always handle it with care and professional 
attitude  

X 
  

10 Our staff have good product knowledge 
 

X 
  

11 Chitose's brochure / catalogue give a complete information of the product 
 

X 
  


