[image: Corporate_BLK]Please send your team corrective action plan to faridah.daud@sgs.comand tomie.gautama@sgs.comon 5 working days
Corrective Action Request
CAR ....1.... of ...2.....
	[bookmark: Check34]|_| Major  |X| Minor



	Organization:
	PT. ChitoseInternasional

	Site(s) audited:
	State in S2R 
	Date(s) of audit(s):
	26~27June 2019

	Auditor(s):
	Tomie Gautama

	Standard(s):
	ISO 9001:2008 

	Organization Representative:
	Mr. Agung Tri Wahyu

	Area / Department / Process:
	QC

	Document Ref.:
	Schedule Calibration 
	Standard Ref.:
	Clause7.1.5.2

	Issue/Rev. Status:
	0
	CAR Close out date:
	Next Surveillance 



	Details of Non-Conformity:

	
1. Lack evidence was found that activity of verification measuring equipment is carried out properly, during audit was found that dual scope Mpor (FISCHER)  is not identified to enable status and activity verification is not done as due date that appointed (verification should be done at March 2018)
2. Statement conformity already clear identified in external certificate calibration, but statement conformity is inappropriate with standard e.g in certificate was noted + 5 micron but in standard noted + 15 micron (certificate number 029/ECA/III/2015



	Organization Representative:
	
	Auditor:
	



	Cause Analysis andCorrective Action taken to prevent recurrence:

	








	Organization Representative:
	
	Date:
	



	Acceptance of Corrective Action / Comments (useadditional sheets if necessary):

	




	Auditor:
	

	Date:
	



	Response required (in months)
	Major
	Minor

	Corrective Action must be addressed within time frame stated. Verification of action will occur at next visit. Additional follow up may be required as indicated.
	Define
	Close Out
	Define
	Close Out

	
	
	
	
	





Corrective Action Request
CAR ....2.... of ...2.....
	|_| Major  |X| Minor



	Organization:
	PT. ChitoseInternasional

	Site(s) audited:
	State in S2R 
	Date(s) of audit(s):
	26~27 June  2019

	Auditor(s):
	Tomie Gautama

	Standard(s):
	ISO 9001:2008 

	Organization Representative:
	Mr. Agung Tri Wahyu

	Area / Department / Process:
	QC

	Document Ref.:
	Thickness Test Report 
	Standard Ref.:
	Clause 8.5.1 C

	Issue/Rev. Status:
	0
	CAR Close out date:
	Next Surveillance 



	Details of Non-Conformity:

	
[bookmark: _GoBack]Although that implementation of activity monitor and measurement is running properly, However the correction and corrective action taken has not yet been done and recorded to ensure conformity of the product, e.g test ketebalan /thickness test date on 15 January 2019, 11 March 2019 and 20 May 2019 was upper than requirement in standard CINT/QC/F-01 that standard data was noted in range (75 + 15) micron actual data was noted 98, 95 and 97 micron.




	Organization Representative:
	
	Auditor:
	



	Cause Analysis and Corrective Action taken to prevent recurrence:

	








	Organization Representative:
	
	Date:
	



	Acceptance of Corrective Action / Comments (useadditional sheets if necessary):

	




	Auditor:
	

	Date:
	



	Response required (in months)
	Major
	Minor

	Corrective Action must be addressed within time frame stated. Verification of action will occur at next visit. Additional follow up may be required as indicated.
	Define
	Close Out
	Define
	Close Out

	
	
	
	
	



	Job / Cert.  n°:
	
	Visit Type:
	
	Visit n°:
	

	Document:
	GS0401
	Issue n°:
	5
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