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CUSTOMER SATISFACTION SURVEY


Customer satisfaction is the most important aspect of our business at SGS. Please take a few minutes to give us your feedback. Kepuasan pelanggan merupakan aspek yang penting bagi SGS. Kami mohon, anda dapat meluangkan waktu untuk memberikan masukkan bagi kami.



	


	Auditor’s Name:
Tomie Gautama
	Auditor’s Name:
Tri Tenoyo

	
	Strongly Agree
(4)
	Agree (3)
	Disagree (2)
	Strongly Disagree (1)
	Strongly Agree
(4)
	Agree (3)
	Disagree (2)
	Strongly Disagree (1)

	1. Auditor is having good time management, punctual start and end. Audit was scheduled in a timely manner.  (Auditor memiliki pengelolaan waktu yang baik, tepat waktu dalam memulai dan selesai. Jadwal audit dilakukan tepat waktu.)
	
|X|
	
|_|
	
|_|
	
|_|
	
|X|
	
|_|
	
|_|
	
|_|

	2. Auditor understands my industry sector and operational practices. (Auditor memahami sektor industri perusahaan dan operasional.)
	
|X|
	
|_|
	
|_|
	
|_|
	
|X|
	
|_|
	
|_|
	
|_|

	3. Auditor is open-minded and willing to listen. (Auditor berpikiran terbuka dan bisa mendengarkan)
	
|X|
	
|_|
	
|_|
	
|_|
	
|X|
	
|_|
	
|_|
	
|_|

	4. Auditor always delivers reports, which are easy to understand, objectives and transparent. Clear explanation of registration, reporting process and subsequent visits during closing meeting.  (Auditor memberikan laporan, yang mudah dimengerti, obyektif dan transparan. Penjelasan yg baik untuk pendaftaran, proses pelaporan dan kunjungan berikutnya pada saat “Closing Meeting”.)
	
|X|
	
|_|
	
|_|
	
|_|
	
|X|
	
|_|
	
|_|
	
|_|

	5. Auditor provides clarifications on results when necessary. Findings are clearly explained & result clarified during closing meeting. (Auditor memberikan klarifikasi atas hasil, jika diperlukan. Temuan dijelaskan secara jelas, dan hasilnya diklarifikasi pada saat “Closing Meeting”.)
	
|X|
	
|_|
	
|_|
	
|_|
	
|X|
	
|_|
	
|_|
	
|_|

	6. Auditor(s) were professional. (Auditor bersikap professional.)
	
|X|
	
|_|
	
|_|
	
|_|
	
|X|
	
|_|
	
|_|
	
|_|

	7. Auditing process was properly explained during opening meeting (Proses audit dijelaskan secara baik pada saat “Opening Meeting”.)
	
|X|
	
|_|
	
|_|
	
|_|
	
|X|
	
|_|
	
|_|
	
|_|

	8. Audit itinerary was received in timely advance of the audit (Agenda audit diterima sebelum audit dilakukan.)
	
|X|
	
|_|
	
|_|
	
|_|
	
|X|
	
|_|
	
|_|
	
|_|

	9. Findings are quickly noted to Management Rep. during the audit (Temuan di informasikan kepada Management Representative dengan segera pada saat audit.)
	
|X|
	
|_|
	
|_|
	
|_|
	
|X|
	
|_|
	
|_|
	
|_|

	10. Audit report was objective and corrective actions were easily understood (Laporan audit bersifat obyektif dan tindakan perbaikan dapat dimengerti dengan mudah.)
	
|X|
	
|_|
	
|_|
	
|_|
	
|X|
	
|_|
	
|_|
	
|_|
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CUSTOMER SATISFACTION SURVEY



	Post Auditing Process
	Strongly Agree
(4)
	Agree (3)
	Disagree (2)
	Strongly Disagree (1)

	1. Audit added value to my business (Audit memberikan nilai tambah dalam bisnis perusahaan.)
	
|_|
	
|X|
	
|_|
	
|_|

	2. Audit had a good Health, Safety and Environment (HSE) awareness (Audit memiliki   pengetahuan mengenai Kesehatan, Keselamatan, dan Lingkungan.)
	
|_|
	
|X|
	
|_|
	
|_|

	3. Certificate was received in a timely manner (Sertifikat diberikan sesuai dg waktunya.)
	
|_|
	
|X|
	
|_|
	
|_|

	4. Guidelines and support was provided for correct use of certification marks (Pedoman dan dukungan disediakan dalam penggunaan logo sertifikasi.)
	
|X|
	
|_|
	
|_|
	
|_|





	Proposal, Pricing & Invoicing
	Strongly Agree
(4)
	Agree (3)
	Disagree (2)
	Strongly Disagree (1)

	1. Proposal was delivered in a timely manner – Not applicable for Surveillance (Proposal diberikan dalam rentang waktu yang sesuai – Tidak berlaku untuk audit Surveillance.)
	
|X|
	
|_|
	
|_|
	
|_|

	2. Proposal was clear and easily understood – Not applicable for Surveillance (Proposal jelas dan mudah dimengerti – Tidak berlaku untuk audit Surveillance.)
	
|_|
	
|X|
	
|_|
	
|_|

	3. Proposal met my requirements – Not applicable for Surveillance (Proposal sesuai dengan kebutuhan perusahaan – Tidak berlaku untuk Surveillance.)
	
|_|
	
|X|
	
|_|
	
|_|

	4. SGS pricing contains no hidden costs and is comprehensive (Harga yang diberikan SGS tidak berisi harga terselubung dan harga sudah menyeluruh.)
	
|X|
	
|_|
	
|_|
	
|_|

	5. SGS pricing is competitive (Harga yang diberikan SGS, bersaing.)
	
|X|
	
|_|
	
|_|
	
|_|

	6. Invoices are clear and accurate (Invoice diberikan secara jelas dan akurat.)
	
|X|
	
|_|
	
|_|
	
|_|

	7. Invoices are delivered in a timely manner (Invoice diberikan sesuai dg waktunya.)
	
|X|
	
|_|
	
|_|
	
|_|
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                                                 CUSTOMER SATISFACTION SURVEY

Overall Satisfaction Level
Please mark an (X) on scope/area of SGS service(s) that you are MOST satisfied as well as LEAST satisfied with. You may mark more than one scope/area. Mohon berikan tanda (X) pada lingkup/area pelayanan SGS yang PALING memuaskan dan KURANG memuaskan. Anda diperkenankan memberikan tanda lebih dari satu lingkup/area.

	Scope/Area
	Most Satisfied
	Least Satisfied
	For areas that you are least satisfied, please let us know how we can improve so as to serve you better

	Sales
	X
	
	

	Customer Service & Support
	X
	
	

	SGS Auditor(s) and service delivery
	x
	
	

	Training Services
	
	X
	

	Value for Money
	
	X
	

	Any other area? Please specify:
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                              CUSTOMER SATISFACTION SURVEY

Respondent Detail

	Company Name

	PT. Chitose Internasional Tbk.
	Company Representative
	Mr. Timatius

	Job Number
	ID-2024
	Standard
	ISO 9001:2015 (UKAS&KAN)

	Job Date
	23 - 26 November 2020
	Implementation Of Audit
	-



Was our service in form of:
	
|_| New Certification		|_| Surveillance  		|X| Recertification 	  |_| Extension to Scope


Respondent Comments
How can SGS improve our service to you? If you have any suggestions/comments, please elaborate them below. 
______________________________________________________________________________________________________________

I am likely to recommend SGS to others:           YES  |X|             NO |_|

Please include my email address in your mailing list for any SGS updates, news and events:            YES |X|               NO |_|

Are there any other areas (such as quality, health & safety, energy or environmental management, business continuity or social issues, etc.) which your organization is keen to know more about?

Training
|_| Please specify: …………………………….

					Certification, please tick in the appropriate box
|_| ISO TS 16949	 |_| SA 8000		 |_| ISO 27001		|_| ISO 9001
|_| ISO 14001	 |_| OHSAS 18001		 |_| CSR			
|_| FSSC	22000	 |_| BRC			 |_| Other, please specify: …………………….


Other comments:
_________________________________________________________________________________________________
_________________________________________________________________________________________________

[bookmark: _Hlt32120528]Also, you are most welcome to give any comments/feedback through Phone: +62 21 2978 0600, fax +62 21 2978 0678 or e-mail address: modesta.gultom@sgs.com; cbe.indonesia@sgs.com

Kami sangat menghargai setiap komentar/umpan balik yang Anda sampaikan melalui telpon +62 21 2978 0600, fax +62 21 2978 0678 atau email:  modesta.gultom@sgs.com; cbe.indonesia@sgs.com

Please visit also our website:  www.sgs.co.id

THANK YOU
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WHEN YOU NEED TO BE SURE




